CRDAMC’S NURSE ADVICE LINE - 254-553-3695

Your newborn just won’t stop crying. He’s feverish and you've tried everything. Your spouse is
deployed and your mom lives across country, and besides it is 2 o’clock in the morning. Should you
go to the emergency room? Or should you wait until morning and call for an appointment?

Questions like these can be answered now by calling the Nurse Advice Line. This CRDAMC service
is offered to all eligible military beneficiaries in the FT Hood Community, enrolled to both CRDAMC
clinic and network clinics. This service is available 24 hours a day every day of the year.

TRICARE ONLINE — ACCESS IS POWER

Access is Power! TRICARE Online (TOL) links you and your family to healthcare services,
resources and information through a secure Internet environment. TRICARE Online provides a wealth
of information and functionality, including the ability to schedule appointments and request
prescription refills any time of day from any computer.

Registration Process: Registration is quick and easy.

. Go to WWW.tricareonline.com
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2. Read the Online Privacy and Security Policy and click “| agree”
3. Click “Register Now on TOL”
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. Read and click on the “OK” button to accept the consent policy.
. Fill' in the information requested in each blank and submit.

Information useful while registering: Fort Hood is located in Region 18- South, the Military Treatment Facility at
Fort Hood is Darnall AMC-Ft. Hood, and you are registering as a beneficiary.

Frequently used websites:

Darnall: http://www.crdamc.amedd.army.mil

TRICARE: http://tricare.mil

DEERS: http://www.tricare.osd.mil/deers

For more information on benefits contact Beneficiary Services at 288-8155; Nurse Advice Line
and TRICARE on Line, lisanne.gross@amedd.army.mil.
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